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ONLINE COMMUNICATIONS AND MARKETING OFFICER 
 
Take One Action are seeking an experienced, natural born communicator to 
support our team in delivering our 2018 Festival programme and maximising its 
impact.  
 

ROLE  
In this exciting, multi-faceted role, you will devise, implement and deliver an engaging and 
proactive online communications and marketing strategy for our 2018 Festival (12-23 
September), creating and coordinating content across a variety of social media channels, 
web and print.  
 
Job title: Online Communications and Marketing Officer 
Reporting to:  Festivals and Networks Development Officer  

Based at:  Out of the Blue, 32-36 Dalmeny Street, Edinburgh EH6 8RG   

Work pattern: Equivalent to 30 days in total, building up to a minimum  

  commitment of 4 days a week in September  

Fee:  £3,000 (equivalent to 30 days at £100 a day) 
 
 

RESPONSIBILITIES 
Your responsibilities will be varied and will include but not be limited to: 
 
• Support the Executive Director and Festivals Officer to devise and implement a 

vibrant, engaging and proactive communications strategy across TOA and key 
festival partners’ websites and social media channels 

• Assist with copywriting and proofreading printed materials (posters, programmes 
and web copy) to ensure communications are consistent across all channels, in the 
organisation’s voice and in line with key partners’ requirements 

• Increase online engagement across TOA’s social media channels to: 
o catalyse interest in TOA’s activities 
o support audience retention and drive audience cross-development across TOA’s 

activities  
o offer positive and longer-lasting engagement opportunities for audiences, Free 

the Change groups, partner organisations and volunteers. 
o increase ticket sales at events and audience engagement beyond 

• Actively monitor TOA social media channels, engaging with user comments or 
questions to catalyse conversations around films and events 

• Support the creation and dissemination of regular e-newsletters 
• Coordinate the distribution of marketing materials (posters, festival programmes…)  
• Coordinate photographers and bloggers for key events (as prioritised with the 

Festival’s team) 
• Compile an end-of-festival report capturing overall online communications trends 

and statistics and highlighting key contributions / posts (via Storify or similar) 
• Any other duties commensurate with the scope and status of this role 
• Deliver all work in a manner that reflects Take One Action’s values and principles. 
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KEY SKILLS AND EXPERIENCE 
Essential 

• Min. 2 years marketing or online communications experience in arts, festival or social 
change  

• Previous experience as a significant contributor to an extended online 
communications campaign for a festival 

• Demonstrable experience creating and coordinating content across social media 
channels (Facebook, Twitter & Instagram) 

• Demonstrable experience working with CMS (Wordpress) and Mailchimp 
• Excellent writing style and communication skills  
• Excellent time management, administrative and organisational skills 
• Ability to juggle competing priorities 
• Good general computing skills (incl. Word & Excel) 
• Good Photoshop skills 
• Ability to act as a powerful ambassador for the organisation 

 
Desirable 

• Previous communications or marketing experience in film  
• A passion for social change 
• Video editing skills 

 

ELIGIBILITY 
 
While this post offers opportunities for skills development, please ensure you bring the 
desired level and area of experience to the role.  
You will be asked to evidence your eligibility to work in the UK.  
 
 
APPLICATION PROCEDURE 

Please email your CV and a cover letter, summarising your interest in the role and 
outlining your specific suitability, to kirsty@takeoneaction.org.uk.  
 
References will be requested. 
 
Deadline for applications:   12 noon on Wednesday, 27 June 
Interviews (in person or via Skype) Monday, 9 July 
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FESTIVAL OVERVIEW: 
 

“Take One Action’s focus on empowering people to engage with issues of global 
concern through great cinema is unique in the UK. This work is really, really 

important.” Ken Loach and Paul Laverty, Patrons 

 

"Take One Action brings to light stories from across the planet which – like South 

Africa's injustices, courage and beauty – were once hidden.” Archbishop Desmond 
Tutu 

 

“Want to change the world but not sure where to start? These guys will rouse you 

into action.” The Guardian 

 

Take One Action (TOA) run the UK’s leading global change film festival, celebrating the 
people and the movies that are changing the world. Our year-round screenings and events 
connect individuals and groups through film, creativity and action for a better world – 
starting from Scotland.  
 
Established in 2008, we are an Edinburgh-based, independent charity founded by film 
lovers, cultural activists and international campaigners who believe that shared cinematic 
experiences can catalyse lasting change.  Since our creation, our inclusive, participatory 
activities have reached over 50,000 people, bringing together local communities, 
filmmakers, artists, campaigners, politicians, businesses, academics and artists to connect 
around stories of global concern and to explore their role in bringing about a fairer, more 
sustainable world.  
 

 
For a brief overview of our organisation, see takeoneaction.org.uk/about  

To familiarise yourself with our values takeoneaction.org.uk/our-values 


